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March 14, 2006

Tom O’Brien

“The Key Master”
1000 Silvercrest Drive
Webster, NY 14580

Dear Tom,

As you know 1 was a Keytrak customer for many yvears. When we opened the Hummer Store last
summer, we needed to put a key control in place and I assumed I would buy another KeyTrak.
After investigating the Keytrak solution and the KeyVault solution, I realized there was no
comparison. Not only did we install the KeyVault next door at Hummer but we also replaced the
Keytrak at the Cadillac Store.

Here are the major reasons for our decision:

Both KeyVault systems are networked together enabling us to move cars between
buildings and know where all the keys and vehicles are at all times.

ADP-DMS inventory integration is a huge time savings when stocking in cars.

The Fingerprint reader assures that nobody steal passwords to get keys out and it
makes our people accountable every time they touch the cars.

The Touch Screen 1s fast and easy to operate and reliable.

With Web-based Reporting from my desk, I can see all activity on my cars: demos,
salesman activity etc. for both Cadillac and Hummer.

The KeyVault automatically e-mails reports to my managers which leaves them
accountable for what’s going on. The Salesman Demo Report helps us make sure our
sales log is current.

License Plate Control is fantastic. We don’t lose plates anymore.

‘Tom, we love the system. Thanks for being there for us and for installing KeyVault.

Yours truly,

Ed Meagher
President
Valley Cadillac Hummer



